
APG in Hong Kong

APG Hong Kong
10/F, Tung Ming Building, 
40 Des Vœux Road Central, 
Hong Kong 

Contact : 
Sales : +852 2524 3233
Helpdesk : +852 2826 9128
Fax : +852 2845 9560 
Email: sales@apg-ga.hk

ASKY Airlines (KP)

ASKY Airlines's network is 

built around its hub in 

Lome which has the 

advantage of being 

positioned almost 

halfway between West 

Africa and Central Africa, 

enabling a perfect 

connection between 

these two regions. ASKY's 

network currently covers 

22 destinations in 20 

countries of West and 

Central Africa. 

GDS: 

Amadeus

Galileo

Check our updates

www.apg-ga.hk

ASKY Airlines (KP)
Special ticketing guideline due to COVID-19

Airline Profile

Updated: 18 Mar 2020

Further to the outbreak of the Covid-19 and its related travel restrictions involving
many rebookings, note below an update on ASKY REBOOKING POLICY.

REBOOKING POLICY

Change fees are not applicable to tickets issued anytime for travel from 01-MAR-2020
to 30-JUN-2020. However, if there is a difference in the airfare or applicable taxes, due
to the reissue/rerouting of the ticket, the additional amount will need to be collected.
Customers can change their booking to travel on/or before December 31, 2020.

Tour Code for all above waiver: KP-COVID19

Rerouting is permitted applying the applicable differences in fares, fees and taxes only.

General Conditions:

1. Above waiver is applicable to tickets, the itinerary of which involves a
destination of Covid-19 affected countries

2. Change fees remain unchanged for any other ticket not complying with # 1
condition

3. Only tickets issued anytime for travel from 01-Mar-2020 to 30-JUN-2020
are eligible for this waiver

4. Customers can change their booking to travel on/or before December 31,
2020

5. For each change, the tour code KPCOVID-19 is mandatory in endorsement

6. Change is applicable on ASKY marketing and operating flights only

As BSP representative of ASKY Airlines in Hong Kong, should you have
any questions, please do not hesitate to contact us at 852-2524 3233 or
email sales@apg-ga.hk.
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